


HELLO! I'M CAROLYN.

[’m a curious product
designer with a knack for
creative problem-solving.

| have a breadth of experience over
the last ten years of my career,
from working at agencies to
in-house, designing websites to
software, and designing for
technical experts to casual users. |
thrive when I'm sorting out a
complex problem, getting to the
root of the issue, and making things
work better for people.

I've spent the last year on an
intentional career sabbatical to
refocus and rebalance my energy.
During this time, | slowed down and
allowed myself to explore interests
outside of work, like tackling

ambitious baking projects, traveling
to new places, iterating on my (very
unofficial) reselling business, and
visiting old friends and family.

I'm excited to sink my teeth back
into design, join a team who cares
about doing good work, and helping
solve problems that matter to
people.

The following are a few projects
that show my thought process and
what I'm capable of.

Enjoy!
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THE ZEBRA <> LEAD PRODUCT DESIGNER FOR INTERNAL TOOLS < 2022

Helping insurance agents make
quicker, more informed
decisions for customers.

TEAM RESPONSIBILITIES

1 Lead Product Designer (me) Product strategy, stakeholder alignment,
1 Product Manager discovery research and synthesis, journey
1 UX Researcher mapping, wireframing, high-fi design,

5 Engineers prototyping, design system creation and

1 manager, 1 front-end, 3 full stack management, development handoff



INTRO

The Zebra is a
personal insurance
comparison website.

The Zebra allows people to compare quotes across
multiple insurance carriers. Visitors complete a
questionnaire about their vehicle and driving history,
then receive preliminary quotes to compare based on
their inputs.

From there, people can either purchase directly with
the carrier, or call The Zebra's agents to purchase
with The Zebra.
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PROBLEM STATEMENT

Agents don’t trust
ART for accurate
quote comparison.

The Zebra's insurance agents use a homegrown
internal tool named ART (Agency Rating Tool) for
retrieving client profiles and quotes.

Agents perceive a third party service (ITC) as
having more "reliable rates" because of the
additional questions it asks. As a result, agents
are spending time shopping for rates across
multiple platforms and potentially missing out on
competitive carriers.

Agency
Rating Site User ID or Phone # w 78748
Tool

06-08-1975 m + Create new applicant

& Auto A Home
Applicant Drivers Vehicles Coverage
Phone Code Coverage Name Referrer
First Name Last Name
Troy Acosta
Email Phone Number
1975tra@gmail.com (512)585-1898
Address 1 Address 2
8120 Tockington Way Garaging Address 2
Zip City State
78748 Austin TX
Policy Effective Date Currently insured/Proof of Prior (POP) Residence Ownership
03/10/2021 0 Yes, currently insured Home Owner v
Continuous Coverage Months Prior Liability Limit
Over 3 years v 100/300 v
Site User ID: 830a7e11-9be5-4fa5-9db7-d8e08666¢c757 (2]

For testing purposes only

~ Ignore Filters

(® Auto Only Rates
Set state minimum

Auto w/ Bundle Discount

Fetch auto rates

/

/

/

7.

7

7.

7.

Product J

Falcon

Falcon Insurance

AssuranceAmerica

ITC Assurance America Uninsured Only

AmWINS Star
ITC AmWINS Star

AmWINS Heritage
ITC AmMWINS Heritage

AmWINS Heritage
AmWINS Heritage

Kemper Auto
ITC Kemper Uninsured Only

AssuranceAmerica
AssuranceAmercia

Kemper Preferred
Kemper Preferred

Mendota
Mendota

GAINSCO
GAINSCO EFT

GAINSCO
LC Gainsco Hybrid CTA
Phone Code: 191797821

Commonwealth Casualty
ITC Commonwealth Limited

Mercury
Mercury

Hallmark
Hallmark

Commonwealth Casualty
Commwealth Casualty

Falcon
ITC Falcon Uninsured Only

GAINSCO
GAINSCO

12

Monthly

$0

$0

$0

$0

$0

$0

$0

$0

$0

$0

$0

$0

$0

$0

$0

$0

$0

Z Fees

$50

$50

$50

$0

$50

$50

$0

$50

$50

$50



PROBLEM STATEMENT

Information about the provided rate is limited.

Agency _ _ Z DL & VIN Lookup
Rating Site User ID or Phone # 78748 06-08-1975 + Create new applicant
Tool & cembry@thezebra.com
& Auto 4 Home
Applicant Drivers Vehicles Coverage
Product Term_ Down_ Monthlyl ZFees Stripez
Ph Cod C N Refi
one Code overage Name eferrer @ Falcon 12 0 $0 $50
Falcon Insurance
7, AssuranceAmerica . 19 q &n
First Name Last Name ITC Assurance America Uninsured Only
Troy Acosta 7, AmWINS Star 5 . 5
ITC AmMWINS Star
Email Phone Number 7. AmWINS Heritage 12 0 S0
. ITC AMWINS Heritage
1975tra@gmail.com (512)585-1898
) AmWINS H‘erltage 6 0 $0 $50 ITC Turborater
Address T Address 2 AmMWINS Hemage. e
: : ry Kemper Auto
8120 Tockington Way Garaging Address 2 7. 12 0 $0
ITC Kemper Uninsured Only
AssuranceAmercia
78748 Austin TX
Kemper Preferred 12 $1981 $0 $0 |Tc Turborater
: " ) y : ; Kemper Preferred
Policy Effective Date Currently insured/Proof of Prior (POP) Residence Ownership
. Mendota
03/10/2021 0 Yes, currently insured v Home Owner v & N 12 0 $0 850
endota
Continuous Coverage Months Prior Liability Limit ® GAINSCO 12 0 $0 $50
GAINSCO EFT
Over 3 years v 100/300 v
GAINSCO
7. LcGainsco Hybrid CTA 12 0 S0
Phone Code: 191797821
7. Commonwealth Casualty 12 0 %0
Site User ID: 830a7e11-9be5-4fa5-9db7-d8e08666¢757 (2] ITC Commonwealth Limited
: @ Mercury 12 0 $0 $0 ITC Turborater
For testing purposes only Mercury _
v Ignore Filters
@ Hallmark 12 0 $0 $50 ITC Turborater
Hallmark
(® Auto Only Rates
Set state minimum ) Fetch auto rates 5] Commonwealth Casualty 6 0 S0 $50
Auto w/ Bundle Discount Commwealth Casualty

Half-and-half layout
limits space for more
results info

Expand interaction is
unclear and hides
important info

Hard to quickly
differentiate which
carriers are which

Invalid and valid
results are mixed
together

Action buttons are
large and unclear



THE PROCESS

Defining the scope and generating ideas
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Process Map

To start, | mapped out the process of
completing a quote through The
Zebra's website and agency. Showing
each step agents take to complete a
quote showed what features agents
needed in ART.

Brainstorm Workshop

| hosted a brainstorming workshop to
generate ideas across expertise with
product squad members and other
close stakeholders. Ideas were
grouped into potential features to
include in initial concepts.

Initial Concepts

Next, | created basic wireframes to
help stakeholders visualize potential
features. Keeping these wireframes
basic, but with annotations, helped
communicate the vision without tying
the team to a specific design.



THE PROCESS

Exploring content
& layout options

Displaying the correct content in the right way
was key to succeeding. A content map helped
guide solutions. After that, | started to explore
layouts. Keeping the wireframes basic helped
communicate the vision without tying the
executive team (or agents) to a specific design.

After user testing, one design came out as the
clear winner with agents: the dense, full screen
table layout gave agents all the information
they wanted, displayed in a quick-to-read way.

Content Map

Same Content
New Content
Removed

Moved (Place TBD)

WIP - Search Summary, Filters,
Other Viewing Options

Product _

Progressive

ITC Progressive Best Cl

Accuracy Indicators Carrier-Related
Credit Run Name
Warnings [ Errors Logo
Incentive Running
Referrer ( Called In On
Product Sub-title
Reerer iaite
Cander Logo Cantder Logo Cannier Logo Cannier Logo Cannier Logo
CarrierName CarrierName
Providd by TG Provedy 1c Py 1C Provdedby TC Provedy TC
PRICING Scrdthn PRICING Scrthn PRICNG Scrthn PRICING Scrthn PRICING

$XXXX total premium $XXXX total premium $XXXX total premium $XXXX total premium $XXXX total premium

$XXXX paid-in-full $XXXX paic-in-full $XXXX paic-in-full $XXXX paic-in-full $XXXX paid-in-full

$XXX monthly $XXX monthly $XXX monthly $XXX monthly $XXX monthly

Term

$XXX down $XXX down $XXX down $XXX down $XXX down
$XX agency fee XX agency fee XX agency fee o o
6 month term 6 month term 6 month term -
S Curent ncentve - =]
CARRIER CARRIER CARRIER Carrier Paid in Full Jotal Premium
CarierName
et $XXXX $XXXX
Accepts Amex Accepts Amex Accepts Amex Canter logo  pioygeay 1
Caevier, Contetame $XXXX X XXX
Bundle Home, Renters, Boat Bundle Home, Renters, Boat Bundle Home, Renters, Boat. L0 provgeanyitc 0
Ca Cantutiams, $XXXX X XXX
Another bit of info Another bit of info Another bit of info atien Logo  pigey e . .
CariorName
Camienlogs oo, XXX $X00¢
More Details More Detals More Details .
Coviorlogs Somememe. X0 XK
CarierName
leoyn Provided by ITC. SXXXX SXXXX
CarierName
Catmtenlogo  progedny tc oo oo
CarierName
Catntenlogo  progedny tc oK o
Camnton Logo g;"‘;’d'g"';’c $XXXX XXX
CarrerName
6‘mmlop Provided by ITC. $XXXX X XXX

Down_ Monthly 5

$104 $104

Price

Total Premium
Monthly Payment
Down

Term

Z Fees

Stripez

Z Fees

Stripez

Cannier Logo

CarrierName

Provided by ITC

PRICING
$XXXX total premium
SXXXX paid-in-full

$XXX monthly

WIP - Search Summary, Filters, Other Viewing Options

$XXX down
Moty Down ZFes  Credt  Referrer
PO POX X v

SO SOX X

POX HOX X ¥

SOX HOX X

SOX HOX  SX

SX POX KX

PO POKX S

O POX S

O POX S

O POX S

Description of incentive

Term

6 months

6 months

12 months.

6 months

6 months

6 months

12 months.

12 months.

12 months.

6 months

Progresswe

Actions

Carrier / Rate Details

8ndge / CTA
Phone Code

Coverage

100k / 300k

100k / 300k

100k / 300k

100k / 300k

100k / 300k

100k / 300k

100k / 300k

100k / 300k

100k / 300k

100k / 300k

Bundie Products

Renters, Boat, FIMC.

Renters, Boat, FIMC.

Renters, Boat, FIMC.

Renters, Boat, FIMC.

Renters, Boat, FIMC.

Renters, Boat, FIMC.

Renters, Boat, FIMC.

Renters, Boat, FIMC.

Renters, Boat, FIMC.

Renters, Boat, FIMC.

Cannies Logo
Proided by 1
Camnier Logo

Provided by I1C

Canriet, Logo

Provided by T

Cantier Logo

Provided by ITC

Carier Logo

Provided by TC

Cantier Logo

Provided by 1T

Dtion Imnn

Details

Details

Details

Details

Details

Details

Details

Details

Details

Details

Other / Optional Content

Coverage Info?

BI Limit

PIP

Other Info

Products Available to Bundle
Bundle Price

Payment Methods

Discounts Available

=
3

SOX XXX SXXXX $XXXX
oty down  tota premum paidin ull

SXXXX XXX XXX
monty  down  toslpremum  padmful
S0 XXX $XX0X S0
oty down  towlpremiom  padinful
SXXXX $XXXX SXXXX
Tmontly  down towlpemum  padinful
S0 XXX $XX0X $X0KKX
monty  down towlpremum  poldiniul
SO0 HO0X $X00K
montty  down  towlpremum  podmiul
S0 $XHXX XXXX
oty down  olpemum  pedinful

Show Excluded Carriers

Search Summary, Filters, Other Viewing Options

7 Soft Credit
+850fee

7 Soft Credit
+850 fee

7 Soft Credit
+850fee

7 Soft Credit

+$50 fee

+850 fee

+$50fee

+850 fee

g |

g |

ol |




DESIGN OUTCOME

Utilize the whole screen

7/ ART

Agency Rating Tool
< Back

Keith Melnick

& kmelnick@gmail.com % 512-555-1234

@ Austin, Texas

Homeowner / Excellent Credit

Current Policy: Allstate / Over 3 Years / 100/300

@ Coverage
Start Date
5/15/21, Tomorrow
Term Bodily Injury
6 Months $50k / $100k -

Uninsured / Underinsured Motorist
Bodily Injury

$30k / $60k - 0

Property Damage

Personal Injury Protection
Limit

$10,000
Other Coverages
Medical Payment

$5,000

2021 Mercedes-Benz A-Class

Comp Collision Rental Limit
$500 - $500 $50/ ...

2006 Honda Civic

Comp Collision Rental Limit
None - None - None

= Profile

Property Damage

$50,000

Towing

0

Towing

0

& Liberty Mutual.
INSURANCE

LeadCloud
rl Nationwide’
ITC Turborater

Nat ./.'zs.-;QGenf:(aI )

| urb

rater

N
&} erstoLwesT

Vaivyland

® CE
Carrier Paid in Full |, Premium Down Monthly ZFee Credit Payment Insurance Lines
& Clearcover $863 $898 $148 §145 v Credit Run Visa, Mastercard, Amex | =] @
LeadCl Save $35
PROGRESSIVE $1,128 $1,128 $179 $180 ¥ Credit Run Visa, Mastercard, Prepai... =) @
AmWINS $1,731 $1,837 $298 $295 ¥ Credit Run Visa, Mastercard, Discov... @ @
. bl Save $106
Allstate $1,987 $2.326 $335 $388 Y CreditRun  Visa Mastercard, Discov.. & 1a) faa @
o Save $339
KEMPER Auto sy $2,104 $2,521 $294 $418 $50 Visa, Mastercard, Amex, .. &= ®
[C Turborater Save $417
-\??;||‘n,§}fyrance'” $2,130 $2,409 $391 8391 ¥ Credit Run Visa, Mastercard, Discov... 1= A bz @
“w’ I g Save $279
-
STILLWATER ) $2,153 $2,356 $421 $389 Visa, Mastercard 2 e ®
[C Turborater Save $203
$2,600 $2,600 $434 $433 Visa, Mastercard, Discov... 1= H @
LeadCloud
v Excluded Carriers (12)

Minimized navigation
for more vertical
space (future update)

Compact form for
quick reference and
to re-fetch rates if
needed

Minimal buttons
allow more room for
content



DESIGN OUTCOME

Clear, compact, and relevant content

7/ ART

Agency Rating Tool
< Back

Keith Melnick

& kmelnick@gmail.com % 512-555-1234

@ Austin, Texas

Homeowner / Excellent Credit

Current Policy: Allstate / Over 3 Years / 100/300

@ Coverage
Start Date
5/15/21, Tomorrow
Term Bodily Injury
6 Months $50k / $100k -

Uninsured / Underinsured Motorist

Bodily Injury

$30k / $60k - 0

Personal Injury Protection
Limit

$10,000
Other Coverages
Medical Payment

$5,000

2021 Mercedes-Benz A-Class

Comp Collision Rental Limit
$500 - $500 $50/ ...

2006 Honda Civic

Comp Collision Rental Limit
None - None - None

Property Damage

= Profile

Property Damage

$50,000

Towing

0

Towing

0

& Liberty Mutual.
INSORANCE

LeadCloud

r l Nationwide’

ITC Turborater

National General »
ITC Turborater
&3 BRISTOL WEST

- NSURANCE GROUP

Vaivyland

CE
Carrier Paid in Full |, Premium Down Monthly Z Fee Credit Payment Insurance Lines
& Clearcover $863 $898 $148 §145 v Credit Run Visa, Mastercard, Amex 1= @
LeadCloud Save $35
PROGRESSIVE $1,128 $1,128 $179 $180 Y Credit Run Visa, Mastercard, Prepai... 8 0 @
Quinstreet
M $1,731 $1,837 4208 4205 Z Cradit Bun s — = -
\‘71;‘ .Jr H ;,J-' Save $106 isa _Mastarcard Dise . D
. Allstate $1,987 $2,326 $335 $388 Y Credit Run Visa, Mastercard, Discov... 1= ) aN @
Quinstreet Save $339
e $2,104 $2,521 $294 $418 $50 Visa, Mastercard, Amex, ... =1 . (i)
IC Turborater SaveSM?.
(';,?hl‘n':‘s‘li‘rance.u $2,130 $2,409 $391 $391 ¥ Credit Run Visa, Mastercard, Discov... 80 7} . @
._‘m( o I i Save $279
-
STI LLWATER7/ $2,153 $2,356 $421 $389 Visa, Mastercard 8 e @
TC Turborater Save $203
$2,600 $2,600 $434 $433 Visa, Mastercard, Discov... (=) @
LeadCloud
v Excluded Carriers (12)

Flags highlight
carriers with an
incentive running

Pricing information
shown by paid-in-full
and monthly

Savings calculation to
help conversation
with the customer

Added highly
requested info: if a
credit check was run,
available payment
methods, and
available insurance
lines by carrier



DESIGN OUTCOME

Added visual hierarchy for scannability

7/ ART

Agency Rating Tool
< Back

Keith Melnick

& kmelnick@gmail.com % 512-555-1234
@ Austin, Texas

Homeowner / Excellent Credit
Current Policy: Allstate / Over 3 Years / 100/300

@ Coverage & Profile
Start Date
5/15/21, Tomorrow
Term Bodily Injury Property Damage
6 Months $50k / $100k - $50,000

Uninsured / Underinsured Motorist

Bodily Injury Property Damage

$30k / $60k - 0

Personal Injury Protection
Limit

$10,000
Other Coverages
Medical Payment

$5,000

2021 Mercedes-Benz A-Class

Comp Collision Rental Limit Towing
$500 - 8500 - $50/.. 0

2006 Honda Civic

Comp Collision Rental Limit Towing
None - None - None -~ 0

LeadCloud

v Excluded Carriers (1 2)./

& Liberty Mutual.
INSORANCE

LeadCloud

r l Nationwide’

ITC Turborater

National General »
ITC Turborater
&3 BRISTOL WEST

- NSURANCE GROUP

Vaivyland

CE
Carrier Paid in Full |, @=amiun Down Monthly ZEca Cradit = : . .
v ‘@ Clearcover $863 $898 $148 §145 v Credit Run Visa, Mastercard, Amex 1= @
LeadCloud Save $35
$ PROGRESSIVE $1,128 $1,128 $179 $180 Y Credit Run Visa, Mastercard, Prepai... 8 0 @
Quinstreet
M’ $1,731 $1,837 $298 $295 ¥ Credit Run Visa, Mastercard, Discov... é @
‘L‘V .Jy H ;,J-' Save $106
. Allstate $1,987 $2,326 $335 $388 Y Credit Run Visa, Mastercard, Discov... 1= ) aN @
Save $339
Quinstreet
e $2,104 $2,521 $294 $418 $50 Visa, Mastercard, A =
IC Turborater Save $417
(‘;?;'lln':‘s‘li‘rance.u $2,130 $2,409 $391 $391 Y Credit Run Sa, Mastercard, Discov... 8 o 2] . @
.‘m( 1I gl Save $279
-
STlLLWATER7/ $2,153 $2,356 $421 $389 Visa, Mastercard 8 e @
TC Turborater Save $203
$2,600 $2,600 $434 $433 Visa, Mastercard, Discov... (=) o

Sorting defaulted to
ascending by
paid-in-full,

Added carrier logos
for scannability

Tags and icons are
compact and quickly
readable.

Carriers with errors
are placed in a
separate collapsible
section below the
main results

Updated styling to
match The Zebra's
brand, making this
tool feel like a TZ tool



LOGICMONITOR < SENIOR PRODUCT DESIGNER < 2020

Improving clarity for I'T
professionals for an essential yet
complex feature.

TEAM RESPONSIBILITIES

1 Sr. Designer / Researcher (me) Design <> wireframing, high-fi design,

1 Junior Designer prototyping, design system component

1 product manager creation, development handoff, coaching and
4 Ul engineers managing junior designer

Research <> research strategy, recruiting,
interview scripting, interviewing, findings
synthesis



PREFACE

LogicMonitor 1s
a cloud-based
[T monitoring
platform.

Enterprise in-house IT teams and managed
service providers use LogicMonitor to gain
visibility into their company’s/client’'s network
flow, cloud services, on-premise servers, and
more within one unified view.

Amazon s3 - Storage Utilization

35.67

GB - Data Storage

42.69

TB - Data Storage

yal

GB - Data Storage




PREFACE

A large Ul refresh
was underway
when [ joined.

The unappealing aesthetic was a hard sell to
new customers with newer competitors
entering the market.

LogicMonitor hired an external agency to help
update the Ul, but the extraneous white space
and flashy colors did not go well with IT
customers.

External agency mockup for Ulv4

NETF“X Q  Search Logic

© 56 Critical

140 Alerts

Search All Alerts

Showing 18 of 140 Active Alerts
[0 %4 TimeRecoived ¥
MAR 19 11:34 AM (23 min)

MAR 19 11:08 AM (13 min)

© MaR19 838 AM (3hre)

Overview Graphs

Datssource:  Ping_copy_howard
Instance:  Ping_copy_howard
Datspoint:  avgett

Effective Threshold: > 40 60

Monitor.

A 32 Error

Resource/Website

Cisco Wireless LAN Controller

US-Wivm:Ubuntu$-AZ

Demo - Click to expand

History

Alert Message: LMD2590690 warn

24 Warning 12 SOT
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L
A Alerts

Fiters v We v

_ Al nombedge Last update: 1030 (now)

o
=
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Oevee
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" Aty ase
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Any time ~

LogicModule instance ¥ Datapoint ¥
D LogicMonitor
697 Alerts 0 Critical 1Erroe 680 Warming 16 507
Filter ?
€ Guowv Resource v LogiMadule v Instance v Datapoint v
2Filters Applied X Cloar All
Acknowledged SOT
No x No x
Showing 25 of 659 Filtered Alerts
[[] iseverty  Asertogen & Rerourca/Website LegisModule
] 01:48 pm (a few cloudprober svis Hoap and Thre
seconds) 591494¢abl-g7vpd nd Uptir
O 01:47 pm (a cloudprober- ava Heay
minute) 591494¢4bf-jarzl nd Uptir
(| 01:44 pm (4 tsdbO7.de? Mysq
minutes)
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Thu, Oct &, 0144:47 PM (4 minutes aps

Alort Message: LMD412514281 warn - tsdb07,dc7 Mysql-3306 Opened _tables

1D; LMD412S 1284

The n

Powared 0y T LogikMonitor

@ Support & Training Profile ~

O Last Update: 11:12 (now) 7 Alert Delivery

Saved Filters ~ O Filters Applied [

Effective Threshold v

A

A

23 Acknowledged

Aart Rule v Escalation Chain v Saventy v

Instance Ostapoint

Alort Dotalls

Aot 1D

125 of 659 SN E Y 27

Released version of Ulv4 that still had some issues
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L
© Remote Support Access: Disabled  GMT-05:00 (PST) @D Support & Training  Profile v
O Last update: 01:48 pm (now)
i) Any time v Y Saved Fitters v T Al Filtors (2)
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PROBLEM OUTLINE

Alert tuning within resources needed the most attention.

ScenarioLal;h'

Resources Add v
- |

Resources . [
scenariolab (13 devices / 613 cloud resources) (@

> Bl Austin @ (l]
> B AWS
v BB Collectors

i Singapore

> & 54.154.218.97 8 M
> & EU-West LabCollector01 M
» & Inxcollector01.atxlogicmonito... &g 1)
» £ localhost 8 M
= Cristina’s Devices
> ¥ LMCert 2 M
v [ Prod

== Austin Location

il Dublin

v & Linux
> & 54154.218.97 8 M
> & EU-W1:MySQL i-Ofdledbe14f3... [T}
> & EU-W1:TomcatB_i-0a02b7fedff... [T}
p & EU-W1:TomcatGroup2_i-Oa5ee... (l']
> & EU-W1:VBootcamp1_i-02810e6... 1§
> & EU-W1:VBootcamp1_i-06{7318... [T}
> & EU-W1:VBootcamp1 i-0942043... [T}
P & EU-West LabCollector01 [I]
> é Inxcollector01.atx.logicmo... @ [I]
> & ocalhost @ (I]
> & pk-test @ (l’]

P [l Los Angeles

il Santa Barbara
il Virginia
P> §§ Product AWS

» [ Training [VI\E

Collectors

A > Collectors

© Dynamic Group. Collector device group

Graphs Info & Alerts® @& SDT
v Enable W Alert | DataSource Name

| 4 v Active Discovery Task

4 v Auto Discovery Task

» v BatchscriptDebugTarget

I v Collector ID in groovy.

» v Collector JVM Garbage Collection

i v Collector JVM Memory Pools

> v Collector JVM status

> ol Collector Status

| 4 v CPU

CPU Overview

e Remote Support Access: Enabled

Cluster Alerts  Alert Tuning =~ Maps

sﬂ'a:

8 Time Range (@ Putin SDT Yo

@ GMT-08:00 (PST) carolyn.embry@logicmonitor.com V¥

Alerting: OFF @) ON Difficult to find

37 items ’ “ 2

datapoints in a long
list

Generally outdated
® Ul style

Nested table hides
data unnecessarily

Unclear what the

threshold definition

10 items
Alert Datapoint Static Threshold Dynamic Threshold  Description
v 5MinLoadPerCore &' Global: (All v
Day)>1:Warning
v cores v v Number of cores on the system
v CPUBusyPercent &' Global: (All . X2

Day)>=90:Warning,

is and where it is set

98:Error
v CpuRawldle v v The number of 'ticks' (typically 1/100s) spent idle. On a multi-processor system, the 'ssCpuRaw*' counters are cumulative over all CPUs
v CpuRawSystem v v The number of 'ticks' (typically 1/100s) spent processing system-level code. On a multi-processor system, the 'ssCpuRaw*' counters are cumulative over all
CPUs, so their sum will typically be N*100 (for N processors).
v CpuRawUser P v The number of 'ticks' (typically 1/100s) spent processing user-level code. On a multi-processor system, the 'ssCpuRaw*' counters are cumulative over all

CPlle en thair e1im wnll Bvnicslhy Ba N*100 (far Nl nracacenre)



PROBLEM OUTLINE

Along with the threshold editing experience.

Group Thresholds

Dynamic thresholds

Dynamic Thresholds: o
are separated

If dynamic thresholds are enabled, alerts will be triggered at the selected severity when the datapoint value exceeds the dynamic expected range calculated by anomaly detection.

Inherit from parent v

Static Thresholds: A lot of extra text to

Thresholds will be applied to this instance of the DataSource in the order in which they are displayed below, from top to bottom, and will override the global and device group thresholds. explaln how to use
the Ul

Timeframe Comparison Alert Severity L o

Click to create an Device Group threshold for the CPUBusyPercent datapoint

A 1 -Global: (All Day)>=90:Warning., 98:ErrorA Unusual horizontal

Vv when the CPUBusyPercent % figger a warning form field Iayout

Note: Dynamic thresholds cannot be added if using delta operator ‘ will trigger an error m

will trigger a critical [n']

Unclear visual
representation of
time

Edit Global Definition Save & Close




THE PROCESS

[terate on the design using customer feedback,

until a consolidated direction is reached

Starting with some initial concepts
on the table and details

4

4

Continue to test with customers until
big questions are resolved

Refining the table interactions and
the editing experience

10+ design directions, 30+ research sessions

TS

-
1]
8
[
@
b

e

[N

4

Panel proved to be the most clear

for secondary information

Add Threshold

A Final Direction!



DESIGN OUTCOME

Detailed and Compact Tables

Resources > VistaProd > Allstate > B8 Web # Q.i. Q 0 E
- Q W Y~ Last24 hrs ~
I Abbott Laboratories 0 20 8 Graphs Info Alerts SDT Cluster Alerts Alert Tuning
ID Accenture ®© 35 Q A T- @ Flexible searching to
I© ACME Communications A -5 find datapoints faster
I Adidas A -2 . - - : B ;
~ Actions Datasources Datapoints Defined At Threshold (*Dynamic) Inherited By Overridden by
I© Adspace Networks A 6
Lg Aflac - y "‘ Ca CPU Overview 5MinLoadPerCore ® Global 24 Hours ®->90 A 51 o4 G20
|2 Ait Tahiti Nui -
LD_ Albermarle = i "\ E’l CPU Overview cores
D Alcoa ; ; : :
::_[5 AIIergan CPU Overview CPUBusyPercent 24 Hours @ >80 & >70 € >60
I Alliant Techsystems . 1 00:00-03:00 @ >90 A - O -
D Allstate © 40 2 ' Visual display of
() (m Web Y ¢ K Gi  cPuOverview CPURawldle © Web ® 24 Hours O-0" A G2 G20 where and what the
:Zi:::::o Q ! i "‘ B3 CPU Overview CPURawSystem threshold is set to
£ allstate-021 ¢ R Gh  cPuOverview CPU Raw Wait ® Global 15:00-18:00 @ >90 A >40 O - cs G20 Gsa
£ allstate-db-2309 Inheritance and
a = . : =
ﬁ allstate-agregate-sw y ‘ Q CPU Overview LoadAveragel5Smin I© Allstate 24 Hours (0] A >0 G4 20 . Override previeW
E a::State-arUba-sw i "\ a CPU Overview LoadAverageimin O1
= allstate-van-sw
£ allstate-esp-core-sw A -1 2 B B  cruoverview LoadAverageSmin
] allstate-098 A {
B3 allstate-www-447 ¢ R Bh  cruOverview CPURawNice ® Global 24 Hours ©>9 A>70 01 02 Q4
= allstate-db-977 Y. B <~ 1 R o
e allstate-agregate-swi ; (© CPU Overview > (3 CPUBusyPercent A X
= allstate-van-swi O 3
=] allstate-aruba-wlan1 - Q e T 9 “News h
£ ProddLA - erridden By New Search Sﬁcondary table I
/= snown as a pane
= www-441 - : ; o
efined At shold ("Dynam ; ;
www-allstate-3391 = IS SEpES s bl instead of expanding
www-allstate-3397 j "‘ (571 122.44.660 > CPUOverview > CPUBusyPercent > Instance Name (3 Instance Name 15:00-18:00 © >90 A >40 >1 1a] p|ace
I© Firewalls 23 i "\ (57 allstate-db-2309 > CPUOverview > CPUBusyPercent O CPUBusyPercent 15:00-18:00 @ >90 A >40 >1
D Stagin 2
Wingdosvs Hosts e 3 ¢ B Bi  alistate-agregate-sw > CPUOverview > CPUBusyPercent [E Windows Hosts 15:00-18:00 © >90 A >40 >1
Linux Hosts 0 2 f I‘\ G allstate-www-447 > CPUOverview > CPUBusyPercent O CPUBusyPercent 15:00-18:00 © >90 A >40 >1
0 Alticor
tD Altria Group f "‘ (571 allstate-aruba-wlant > CPUOverview > CPUBusyPercent O CPUBusyPercent 15:00-18:00 @ >90 A >40 >1
I AMECO

I Avon



DESIGN OUTCOME

Flexible Panel Pattern

= Actions vatasources wvatapoinis vennea At
I Adspace Networks A -6
5 Aflac y "‘ Ca CPU Overview 5MinLoadPerCore ® Global
5 Ait Tahiti Nui -
@ Albermar]e - j ,‘\ E?" CPU Overview cores
I Alcoa : ‘ : :

1 CPU Overview 1 CPUBusyPercent i 1D Web

5 Allergan ; : :
5 Alliant Techsystems -
O Allstate ® 40 2

INresnoia {"wynamic)

©®->90 A

24 Hours

24 Hours

| 00:00-03:00 @) >90 b -

innernea oy

>1 o4

®>80 &>70 ©>60 Ca

G 20

wverriaaen oy

PU Overview CPURawldle © Web 24 Hours ©->9 A s G20
::2::767610 Q 4 p "\ G4  CPUOverview CPURawSystem
£ allstate-021 g R i  cPUOverview CPU Raw Wait ® Global 15:00-18:00 © >90 A >40 Ca QG20 Qa
=] allstate-db-2309
allstate-agregate-sw f "‘ G4 CPU Overview LoadAveragel5min & Allstate 24 Hours (o] A -1 s Gz
% allstate-aruba-sw i "\ G3  CPU Overview LoadAverageimin O 1
= allstate-van-sw
=] allstate-esp-core-sw A I & B B4  CPUOverview LoadAverageSmin
= allstate-098 A 1 a
B allstate-www-447 ¢ B B cruOverview CPURawNice ® g 24 Hours ©->9 A->70 o1 02 Ga
=] allstate-db-977 - A 4 D s i
& allstate-agregate-swi (© CPU Overview > (3 CPUBusyPerce -]
£ allstate-van-swi O 3 .K
% :LI:;?E:Wba-WIaM : Q W OverriddenBy ~ Y ~New Search
e www-441 Actions Datapoint Defined At Threshold (*Dynamic)
B www-allstate-3391
B www-allstate-3397 . ﬁ "‘ (57 122.44.660 > CPUOverview > CPUBusyPercent > Instance Name (3 Instance Name 15:00-18:00 ©@ >90 A >40 >1
I Firewalls 23 d "\ (5P allstate-db-2309 > CPUOverview > CPUBusyPercent O CPUBusyPercent 15:00-18:00 @ >90 A >40 >1
\S/\;?r?(;r:)%vs Hoats Q § y "‘ (51 allstate-agregate-sw > CPUOverview > CPUBusyPercent & Windows Hosts 15:00-18:00 © >90 A >40 >1
Linux Hosts 0 2 f I‘\ G allstate-www-447 > CPUOverview > CPUBusyPercent O CPUBusyPercent 15:00-18:00 ©® >90 A >40 >1
5 Alticor - = .
IO Altria Group f ‘ (571 allstate-aruba-wlant > CPUOverview > CPUBusyPercent O CPUBusyPercent :00-18:00 @ >90 A >40 >1
5 AMECO
I Avon
|5 Bacardi
|5 BAE Systems
|5 Bain Capital

8 of 2,134 Resources 301- 400 of 5,890 Datapoint

€ Page: 4~ of24 >

Consistent selected
row style

Reiterate selected
datapoint

Interaction to expand
if needed.

Inheritance details in
panel to give more
context

Consistent display of
defined at and
threshold definition



DESIGN OUTCOME

Threshold Inheritance Explained

Resources VistaProd Allstate B Web ﬁ- Qi_ Q o E
- Q N Y Last24 hrs ~
[ Abbott Laboratories o 20 8 Graphs Info Alerts sDT Cluster Alerts Alert Tuning
|5 Accenture O 35 Q 2 9
D ACMEC icati -5 b M .
! AGMEGommunicstions A @ A : New column to show
D 2 + 4= .
I Adidas 4 " Acti D: Datapoints Defined At 2 i i i A g
I© Adspace Networks A 6 i P Tast 24 nrs ~ |nher|tance by
Lg :ﬂa: - - y "‘ C3 CPU Overview SMinLoadPerCore ® Global 24 Hours O>90 A >1 G4 G20 ying d efa u It
I Ait Tahiti Nui -
I Albermarle - y A G2 cruoverview cores + X
O Alcoa - : : ' ; !
E Allergan A | CPUOverview 1 CPUBusyPercent s | 24 Hours @ >80 & >70 € >60 | Overiddent
1 verridden by
D Alliant Techsystems  00:00-03:00 @ >90 & o- ;
5 Allstate ’ ’ ’ ’ ’ ; H
) @ Web Pl & R 5 cPUOverview CPURawldle ©Web (@ —mrrrere Oy St When deftl)ned on
= current object
12223767610 0 4 d I“ G2  CPUOverview CPURawSystem 00 h' hl' ht . J '
&R 1esak | | INn Same
B allstate-021 ¢ R Ch | cpruOverview CPU Raw Wait ® Global 15:00-18:00 © >90 A >40 O - a4 G20 Ga gNlis
'y I d" I
&3 alistate-db-2309 selected” color
B allstate-agregate-sw i "\ E&  CPU Overview LoadAveragel5min D Allstate 24 Hours (0] A->10 ca G20 .
f a::s:a:e-arUba-sw é "\ G2  CPU Overview LoadAverageimin C1
EJ allstate-van-sw
B3 allstate-esp-core-sw a -1 ﬂ "\ B3 | CPU Overview LoadAverageSmin _
Bl allstate-098 A -1 > 2 Ga
E] allstate-www-447 - ¢ B B cpuoverview CPURawNice ® Global 24 Hours ©>9 A->70 D1 02 Qa
== Dynamic Dynamic
] allstate-db-977 - A A\ D | muin —
&5 allstate-agregate-swi § (© CPU Overview > (3 CPUBusyPercent A X o
E3 allstate-van-sw1 0O 3
E3 allstate-aruba-wlan1 -
B ProdaLA o= Q W OverriddenBy ~ ¥ ~New Search @ New panel to show
= B ) Actions Datapoint Defined At Threshold (*Dynamic;
= : : threshold setting for
B www- - - .
www-allstate-3397 - d "‘ a 122.44.660 > CPUOverview > CPUBusyPercent > Instance Name Q3 Instance Name 15:00-18:00 © >90 A >40 >1 x x related ObJ ECtS'
5 Firewalls 23 &£ R Bh  alistate-db-2309 > CPUOverview > CPUBusyPercent O CPUBusyPercent 15:00-18:00 © >90 A >40 O >1
O Stagin 2
Wir?do?/vs Hosts o 3 y ,‘\ Eﬂ allstate-agregate-sw > CPUOverview > CPUBusyPercent [E Windows Hosts 15:00-18:00 © >90 A >40 >1
S SR A e e L
Linux Hosts 0 2 d I‘\ (5} allstate-www-447 > CPUOverview > CPUBusyPercent O CPUBusyPercent 15:00-18:00 © >90 A >40 >1
2 Alticor ; VR W listate-aruba-wlan1 > CPUOverview > CPUBusyPercent c : : (o) A
I Altria Group . ‘ 7Y allstate-aruba-wlan verview usyPercen O CPUBusyPercent 15:00 — 18:00 >90 >40 ]
I AMECO - A>3 O >1
I© Avon
I Bacardi
[ BAE Systems
|5 Bain Capital - A >a0 >1
A >40 >1
8 of 2,134 Resources 301 - 400 of 5,890 Datapoint € Page: 4~ of24 >
D BAES
I© Bain Capital f "‘ (57 allstate-esp-core-sw > CPUOverview > CPUBusyPercent & Web

See all 50

8 of 2,134 Resources 301-400 of 5,890 Datapoint < Page: 4~ of24 >




DESIGN OUTCOME

Threshold Inheritance Explained

Resources VistaProd Allstate & Web * Q,;_ Q o 5
v Q w Y - Last24 hrs ~
@ Abbott Laboratories 0 20 Graphs Info Alerts SDT Cluster Alerts Alert Tuning
I5 Accenture 3
o £ s o Q Yevr S
|2 ACME Communications ) 23 =
D Adidas = - Resources > VistaProd > Allstate > B8 Web '#' Q.i. Q o s
ctions latasources
& Adspace Networks ) - Q, Filter Resources W Y= Last24 hrs ~
E Qfla; . y /‘\ ﬁ CPU Overview LD Abbott Laboratories 0 20 8 Graphs Info Alerts SDT Cluster Alerts Alert Tuning Reiterate Object path
| anit ul
D R ' cPUOverview D A H
I Albermarle ¢ R B cpuoverview tb Ag;\:: (© CPU Overview > 3 CPUBusyPercent at: @) Global > D Alistate > |© Web > £ Al!stale-O’ =F P to CIa r|fy Where
D Al R
& con — = _ threshold is set
= ergan ) View Overridden Threshold Overridden by
2 Alliant Techsystems tb ::SPB For reference only Add Threshold
D Allstate 40 4C  o0:00
() 1B web — IR & R Gi | cpuoverview D AitTal @ el et
B 122.44.660 O 7 20 5 1D Alberr O >9¢ >80 I ©- A O Optlon to view
S CEU Querview B Alcoa 00:00__ T 00:00 _ALD :
B 12247771 Erom 0:00_To 0:0 ax overridden threshold
D Allerg:
B allstate-021 ¢ R Bi  cpuOverview b : i
B allstate-db-2309 . Lg Alliant o for cla rity
B allstate-agregate-sw g B B cruoweriew 2 When Value v > v
E allstate-aruba-sw & B R ' CPUOverview
E3 allstate-van-sw s o g o
1
B allstate-esp-core-sw ¢ R 5 cpuOverview 1 - = e
B allstate-098 B8 AR o- - A > - > - Ga
h = T 08:0
B allstate-www-447 g B &  cruoverview 8 ; ; ;
B alistate-db-977 PR B8 a ok (2@ Dynamic ok (2 Dynamic ok (@ Dynamic
a 0
E3 allstate-agregate-swi ©® CPU Overview > G cPUIP g a 10:00 o1
B3 allstate-van-swi1 O 3 .
B3 allstate-aruba-wlan1 Q 2 g a o
B ProdaLA g .
B www-aa1 EP 4 Visual greyed out to
Actions Datapoint E a cpr .
B www-allstate-3391 - g 14:00 show it's not active
B www-allstate-3397 g R G a N X
I5 Firewalls 23 W g H
D Stagi 2 . : a 1600
D suging ©: sas B -
Windows Hosts 3
Linux Hosts 0 2 ﬂ I‘\ (5 allstate-www-44 g | 18:00
15 Alticor 7 ; bl
B Altria Group ¢ R G alstate-arubow DE W
Fire :
> AMECO = 20:00 A>20 O >1
& Avon 1B Stag
5 Bacardi VY'" s
[ BAE Systems F'm '
D Bain Capital D Aiticor A>40 O >1
1B Altria! o
> AMEC « Dynamic Threshold b >a0 O >
8 of 2,134 Resources 301-400 of 5,890 Datapoint I© Avon
D BAES
|5 Bain Capital - - p "‘ (57 allstate-esp-core-sw > CPUOverview > CPUBusyPercent I© Web

See all 50

8 of 2,134 Resources 301-400 of 5,890 Datapoint < Page: 4~ of24 >



DESIGN OUTCOME

Clearer Timeline Visual and Threshold Editing

Resources > VistaProd > Allstate > |B8 Web -ﬁ Q_;_ Q o E
5 Q Filter Resources - Y- Last 2t rs Visual shown
LD Abbott Laboratories Q 20 8 Graphs Info Alerts SDT Cluster Alerts Alert Tuning vertically like a
(a ]
ICD :ff&'é ® CPU Overview > (O CPUBusyPercent at: (@ Global > D Alistate > | Web > BB Allstate-021 4+ X calendar day
(] ida:
ICD ::;daa . View Overridden Threshold e == Overridden by
P For reference only Edlt Thl’eShO|d E Delete
D Aflac 4000 Allows for more room
D Ait Tal G Oii0” 2008 ® to show and explain
I Alberr ©>80 A>70 > 60 how each form field
5 Alcoa From 07:00 To 10:00 3hours Setto All Day works
5 Allerg:
5 Alliant :
04:00
15 Allstat
D = We When Value v > v
g :  06:00 Time, level, and
| threshold
G 07:00 - 10:00 79 = : . .
B a 08:00 > o- : A - e 2 G4 information shown
@ a @>79" &)65 .~ ith t editin
B a or @ Dynamic or () Dynamic or (_J» Dynamic without editing.
a 00
g o 2 % of Values O1
B a 80
E a 2:00 .
B o 5 Dynamic threshold
B a ] added per alert value
14:00 = for Clarity
ﬁ a k x
@ a Bound
g a 1600 Upper
P
g W e Polling Frequency
w 2 -
e
ﬁ, » Clearly show where a
1D Fire 000 ® et AT threshold is not
D Stac G 20:01-24:00 defined
Win No Thresholds Defined
Line 290
15 Alticol
D Altriat - A>a0 O >1
I AMEC . Dynamic Th / A >a0 >1
I Avon



Optimizing energy plan
information to help visitors
make the best decision.

TEAM RESPONSIBILITIES

1 UX Designer (me) Workshop hosting and synthesis, journey map
1 UX Researcher creation, wireframing, high-fi design,

1 Project Manager prototyping, design validation user testing,

1 Front-End Engineer development handoff,

+ Client Team (marketing director,
project manager, front-end engineer)



THE PROBLEM

Difficult to scan,
difficult to use

Deciding between different energy plans
comes down to a few factors for residential
energy buyers. The original plans page
design doesn't clearly show off those
factors for visitors to quickly make a
decision.

Green

m Mountain

Energy

HOME FOR HOME SHOP FOR ELECTRICITY

lacks introduction
ZIP CODE: Oncor Change

Compare

Products

unclear organization
J
method

Pollution Free™ e-Plus 12

For Home

% Product Content* §

For Business

Contact Us Blog

For Customers

Why Gre

Call Us: 1-866-301-3120 Hours: Mon-Fri - 7

Contract Term

12 Month Price

Cancellation Fee §

See Product Details» & $150
ecurity
Check to Compare 100% Wind
no information PO”UtIOn Free'" e-P|US 24 1 24 Month Pr|ce
hierarchy Se®Product Details» 5 i $200
ecurity
Check to Compare 100% Wind
distracting information Pellinn a0l alls S5 TG VoAt Trice @
See Product Details» s $250
ecurity
Check to Compare 100% Wind
m Green —
" Mountain o
g Highter2 . 12 Month Price
HOME FOR HOME SHOP FOR ELECTRICITY Is» $150
Security
are 100% Wind
ZIP CODE: Oncor (76034) Change
confusing mobile layout ® VECPINSS:S) aopanat
Call Us: 1-866-301-3120 Hours: Mon-Fri - 7am- '4 with Smart Lighting Kit ! 24 Month Pri
on rice
10pm | Sat - 9am-5pm Is» ——— $200
curity
Product : are 100% Wind
Products Price*
¢ Content* \ = ‘
12.3¢ Y Month-to-
Is» month None
Pollution Free™ a- B
. > flexibility
Plus 12 are 100% Wind

See Product 100%

12 Month

Special Offer

night. @

-l

Get 100
renewat
energy f
FREE e\

Receive a
smart ligh
kit for you
home. @

$100 gif
(2]



THE PROCESS

[terative design with consistent feedback

WIREFRAMES

¥

3
I 0 oooong noo@E

Created three initial
directions, including

different organization and

display methods.

USER TEST

4

v

Asked users to explain
what worked and what
didn't in each design.

HI-FI DESIGN

\\\\\

ppppppppppppppppppp

Buy-Back Program

Used the winning

elements from the user

test and added some
brand color and copy.

USER TEST

4
4

4

Asked users to explain
what works in the new
and current design.

READY TO A/B TEST!

1

Some small tweaks were
made and we're ready to
test this design on real
traffic!



THE SOLUTION

Emphasize the
most useful
information

Each plan prominently displays only the
essential information -- term, special offers
and pricing -- while de-emphasizing
distracting information.

subtle product name

focus on term and price

remove distractions

o

Green
Mountain
Energy

For Home For Business

Choose your 100% clean energy plan

Ver planes en espanol

Zip Code: 76034 change

Oncor Service Area

Tap into 100%
wind energy

Let nature power your home with 100%
wind energy. Simply choose the
Pollution Free™ plan that works for
your lifestyle.

To enjoy any of our e-Plus plans, you'll
need to enroll in Tree Free Billing and
AutoPay at greenmountain.com/
myaccount within 30 days of your

@24 months R

Term Length Special Offer

Pollution Free™ e-Plus 12

12 months

Pollution Free™ All-Nighter 12

12 months L]

100% renewable energy
for FREE every night

. Pollution Free™ e-Plus 24

24 months

Pollution Free™ 24 with Smart Lighting Kit

24 months -

Receive a FREE smart
¥ lighting kit for your home

Pollution Free™ Efficient with Nest 24

$249 Nest Learning
Thermostat at no charge

Pollution Free™ WaterSaver 24

[ PLUS |
24 months FREE Rachio Smart

Sprinkler Controller

Pollution Free™ e-Plus 36

36 months

Pollution Free™

nonth to ooty D0 .

Support solar
growth

Help spark positive change with
SolarSPARC® — a solar electricity plan
that rewards you for supporting solar
adoption and innovation. By signing up.
you'll help fund solar projects,
programs and tec hl\()l(:g\(“i in Texas
and get rewarded with a bill credit that
grows over time.

$100 Gift Card

Term Length Special Offer

SolarSPARC™ 10% 12

12 months =3

$100 Gift Card

SolarSPARC™ 10%

month-to-month E&
$100 Gift Card

Contact Us

For Customers

Blog

Why Green

Our Story

IO & MY ACCOUNT

Sun Club®

Price*

11.2¢ per kwr

]] .2¢ per kWh

10.9¢ por owr

-]29¢ per kWh

13.9¢ por kwr

12.9¢ per kw

10.3¢ per o

11.5¢ per

Price*

12.2¢ per kwn

13.9¢ por kwr

Call Us: 1-866-301-3120
Mon - Fri: 7am -10pm | Sat: 9am - Spm

Learn more

Learn more

Learn more

Learn more

Learn more

Learn more

Learn more

Learn more

Learn more

Learn more



Contact Us Blog

m Green
' Mountain For Home For Business For Customers Why Gre
Energy

0)
ustrative hera _{hoose your 100% clean energy plan

anes en espanol
([
Visuall e——
Oncor Service Area Mon - Fri: 7a

reinforce the

I 0
CatChy headlines 4Ta p I nto -I OO A) Pollution Free™ e-Plus 12

| d . per kW
brand benelits. ko S

wind energy. Simply choose the
Pollution Free™ plan that works for Pollution Free™ ;'ul-Ni‘_-.)h";Z

| | . your lifestyle. 12 months PLUS ! : ]]2¢ per kWh
Ad d I ng I n m Ore I mage ry a nd Ia rge To enjoy any of our e-Plus plans, you'll 100% renewable "9

need to enroll in Tree Free Billing and for FREE every n
AutoPay at greenmountain.com/

headlines communicates the
environmental value prop without
overwhelming the page.

THE SOLUTION

10.9¢ por i

supporting images

_ ]29@ per kKWh
Receive a FREE smart
¥ lighting kit for your home

Pollution Free™ Efficient with Nest 24

24 months L) 13.9¢ s ion

$249 Nest Learning
Thermostat at no charge

Pollution Free™ WaterSaver 24

24 months [exes) 12.9¢ e im

FREE Rachio Smart
Sprinkler Controller



THE SOLUTION

Describe unique
plan differences.

Organizing the page by product type and
adding headlines and supporting copy for
each, helped visitors understand their
options at a glance.

visually break each
section

highlight offers

describe the the product
on the page.

24 montns g

$249 Nest Learning
Thermostat at no charge

Pollution Free™ WaterSaver 24

| PLUS |
24 months FREE Rachio Smart

Sprinkler Controller

Pollution Free™ e-Plus 36

36 months

Pollution Free™

month-to-month B3
$100 Gift Card

Support solar
growth

Help spark positive change with
SolarSPARC® — a solar electricity plan
that rewards you for supporting solar
adoption and innovation. By signing up,
you'll help fund solar projects,

Term Length Special Offer

SolarSPARC™ 10% 12

12 months Ll

$100 Gift Card

SolarSPARC™ 10%

month-to-montlg, -

and get rewarded with a bill credit that
grows over time

Earn some
green for your
solar array

The Renewable Rewards® buy-back

yrogram makes it easy to get the most
‘w_m(_—'y out of your renewable energy

system. Sign up and get a monthly bill

credit for 100% of your system's excess

energy

For Home For Business
h \ city ( Qu
L , 10nie | Bus

$100 Gift Card

Term Length Special Offer

Renewable Rewards™ 24

24 months

15.9¢ per kw

12.9¢ per kw

Price*

12.2¢ per kwn

13.9¢ per kw

Price*

U i

Follow us on the

fYymCE



THE RESULTS

Quantitative success on desktop

DETAIL PAGE VIEWS ENROLLMENT FORM VIEWS ENROLLMENT COMPLETIONS
+13.3% +3.04% +5.38%
@99% Confidence @98% Confidence @58% Confidence
percentage of non-customer percentage of non-customer percentage of non-customer
visitors on a mobile device who visitors on a mobile device who visitors on a mobile device who

viewed a product detail page viewed a product detail page viewed a product detail page



THE SOLUTION

Don’t forget
about mobile.

The mobile product chart also had room for
improvement. The original design lacked
hierarchy, easily tappable and
understandable CTAs, and it had a
completely different flow from desktop.

m grc;':dcr?tain

Energy*

clear customer support

—t _,3.1-860-30! -5120

“OeT

Choose your 100%
clean energy plan

reiterate zip code T o®e; 76034

Change

Tap into
| 10'(-)”%.wind energy

YU hoere with TOD% wiand enersy. Samody

choose the Pollution Free™ pian that works for your lifestyle

clear organization

Lol n

TO ONUdy any of ocur o-Pius plana you'l Nneed 10 enro

Hiing ard AutoM ey at within 'lni..,*. Of your secvace art Gye

Polluton Free™ o Plus 12

12 months

Pollutson Free™ All-Nighter 12

12.3¢ por et

Learn more

inTree Free

m Green
‘ Mountain

' Energy*

ME FOR HOME

P CODE; Cncor (76034) Change

SHOP FCR ELECTRICITY

Ver planes en aspafiol
il Us: 1.866-301-3120 Hours: Mon-Fri - Tam-

Ver planes en espanol -';_51 k6t
: -ipm at - Sam-Spm
Product

1 . ¢ Content*
renewable
REWARDS

Dot 100%
atalls» Wind

Pollution Free™ e-

Plus 36

See Produt 100%

Datails» wind

Pollution Frea'™ a.

11.9¢

>

36 Manth
JrcH
Security
Cancelation
Feo: None

10.6¢

>

56 Month
Srce
Sacurity
Canculintion
Feu $250

10.9¢



THE RESULTS

A huge success on mobile also

DETAIL PAGE VIEWS
+27.2%
@99% Confidence

percentage of non-customer
visitors on a mobile device who
viewed a product detail page

ENROLLMENT FORM VIEWS
T42 .7%)
@99% Confidence

percentage of non-customer
visitors on a mobile device who
viewed a product detail page

ENROLLMENT COMPLETIONS
-49.3%
@99% Confidence

percentage of non-customer
visitors on a mobile device who
viewed a product detail page



